AHS Self Service Password Reset Enrollment

In order to utilize the AHS self-service password reset tool you must first enroll. This includes setting
up security questions that must be answered correctly before you can change your password. Below
are the steps to complete the enrollment process.

1) Open your web browser and go to

https://ahs-sspr.alamedahealthsystem.org:8888

You will be prompted to enter your AHS
username and password. Please do so
and select Login.

2) Upon logging in if you are greeted with

3)

a Welcome message please select Click
Here to continue with the enrollment
process.

You will now need to pick your security
questions and fill in your answers to
each. You will also need to generate a
guestion of your own and provide an
answer. After doing so select Next.

Please note that security question
answers must be a minimum of 5
characters.

& signm

A Forgot your password?

B Account locked down?

Welcome! This portal offers you the power of password self-service!

Password Reset: Securely resst your machine password without help desk assistance.
) Account Unlock: Unlack your account when you gst locked out withaut help desk assistance.

M . rofile Undate: Update your photo, mobile number, address, and other details on your own.

[Enroll now to enjoy these benefitsj

Please enroll for the forced verification methods enabled for your account

@ security Questions

Last 4 digits of your social security number v

Employee Number Y0000CK format v

Day and Month of Birth in MMDD format

Hide Answer(s)

« The minimum length of the question(s) should be 4 characters and maximum allowed is 255 characters

« The minimum length of the answer(s) should be 4 characters and maximum allowed is 255 characters
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Please enroll for theforced verification methods enabled for your account.

o Security Questions

What is your mother's maiden name 7 ~

|

-- Flease Select a Question --

What is your mother’s maiden narne 7

What is the name of your favourite cousin @

The country you always dreamt of vacationing in 7
Who is your childhood hero ?

UWhat was the name of your elementary / primary schaol ?
Hide Ans

+ The minimum length of the answer(s) should bs 5 characters and maximum allowed is 255 characters
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4) You will now be taken to a screen e

informing you that you have You have successfully enrolled! The information you provided will

@ help us verify your identity when you login or during the

password reset/account unlock process,
successfully enrolled. Envolled Verthcation tiaunoas

“ou'll be asked to werify your identity using any of the methods listed below. Learn more

o Security Questions & Answer
View my security questions  #%

Today 11:09 AM

5) You can now log out of the portal by
clicking on the upside-down triangle in ‘—
the top right-hand corner of the screen
and selecting Sign Out.

After signing out you can close your

web browser. jcooper

" Personalize
. Organization Chart

D Maobile Access

ﬁ (") Sign Out

6) You are now enrolled in the Self-Service Password Reset tool. In the future, if you forget your
password you can come back to this site and select Forgot Your Password from the main screen.
You will then be taken through a set of steps that will allow you to change your password.



